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How to enable/disable taken sensor for printer TSP143IVSK model 
**Change by utility on Windows** 
**Normally, default setting of the printer unit was already ENABLE Taken Senor” 
**This sample using LAN Connection** 
________________________________________________________________________________ 

1. Open ‘Printer Utility Star PRNT’ 

Select model ‘TSP143IV’ -> Click ‘Next’ 

 
 

2. Select ‘Ethernet’ -> ‘Search Network’ and you will get IP Address of the printer automatically -> Click ‘Done’ 

 
 

 

3. Click ‘OK’ if don’t change printer name (Not necessary to change) 
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4. Click ‘OK’ 

 
 

5. Click ‘Printer Setting’ 

 
 

6. Look at ‘Hold Print Control > Enable’ mean printer will be holding the paper and cannot be printing next queue until 

remove the paper out (Default Setting) 
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7. Or check by self-test at the below. 

Hold Print = Valid 
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8. In case do not want to hold paper, need to change ‘Hold Printer Control > Disable’ and click ‘Store’ then printer can be 

printing without remove the paper. 
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9. Or check by self-test at the below. 

Hold Print = Invalid 

 


