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How to check maintenance counter of the Star Printer TSP100III Series 
 
1. Download and Install Star Quick Setup Utility Application from Google Play or App Store. 

 
2. Open the Star Quick Setup Utility Application and click ‘Selected Device’. 

 
 
3. The printer unit which you are connecting will appear. Then select the printer and click ‘Yes’. 
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4. Click ‘Printer Setting’ on the bar below. 

 
 
5. Slide down then click ‘Customer Service Function’. 

 
 
6. Typing password ‘star1234’ then click ‘OK’. 

 
 
7. Click ‘Maintenance Counter’. 
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8. The Maintenance Counter will appear. 
*Clear: Set Value (0)* 

 
 
 
 


