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How to set printer to support Chinese Character & test with StarPRNT App
*This manual is available for every printer model which compatible with Double-Bytes [Chinese Character]

*This manual is using Lan connectivity [USB or others also can be used to set]

*This manual is testing by StarPRNT SDK Application on smart phone

1. Install driver printer first, download from https://starmicronics.com/support/
2. Click “Receipt Printer”

Search Drivers & Manuals

Where to find your product model.

Enter your product model or serial number:

(Examp e: TSP143111, 25500 Q)

Sort by Preduct Class

Receipt Printers > Portable Printers > Kiosk Printers > Peripherals >

3. Select printer model, in this case “TSP700Il model”

TSP7001I

Learn More >

4. Click download at “StarPRNT Intelligence Software Full” then install it.

Drivers Manuals Help Articles Other Downloads
Windows
StarPRNT Intelligence Software Full DOWNLOAD
Windows 11(64-bit) Windows 10(32/64-bit) Windows 8.1{32/64-bit),..
ml N file(s) & 251MB
c:/ StarPRNT Intelligence Software Setup EXE File DOWNLOAD

No manual included. Windows 11(64-bit) Windows 10{32/64-bit), Windows...

e 11 filefs) & 191MB

JavaPOS5 Driver for Windows 64-bit Systems DOWNLOAD
ncludes JavaPOS Utility Windows 11 (64-bit), Windows 10 (64-bit),...
N filefs) & 6.3MB

ZIP


https://starmicronics.com/support/
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5. Connect printer via Lan cable and turn power on.

6. Open software “Printer Utility Star PRNT”

7.

P snip & sketch

rja Star PassPRNT

- Star Windows Software

- StarMicronics

Configuration Wility TSP100

HSP7000 Printer Driver Installer
HSP7000 Printer Uninstall

LAN & Bluetooth Setup Tool
Portable Printer Utility

Printer Utility BSC10

Printer Utility SK1

Printer Utility Star PRNT

SMI VisualCard Control Register
Star Bluetooth Utility

Star Bluetooth Utility for Portable

Uninstall Portable Printer Software 5...

Uninstall Printer Software BSC10

Select “TSP700I1” and click “Next”

—

—r

1.4

“TSP700I

Current Connection

TSP700I
Star Line Mode

FVE10
SPN2
SPN7
SP742
SP747
TSPE54
TSP700!! i p—
TSPa0o
TUPR42
TUPE92
TUP342
TUP392

Prnnter Connection Wizard

Flease choose your prinfer mode!

* Lightn
*Splas
* Extern
*"Drop
*Logo .
*Barco
*Doubl
Graphic
* Bluetc
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8. Select “Ethernet” and click “Search Network” for automatic fill up IP Address but incase not found
the IP Address, can fill the IP Address as manually. [Check IP Address by 2™ page of Self-Test]

ERE «—

USB

Serial
Parallel
Bluetooth

Ethernet connection settings

Search Network

Set Printer's I address

9. After IP Address shows up, click “Done”

Use
Ethernet
Sernal
Parallel
Bluetooth

Ethernet connection settings

[122 . 168 . 2 . 59

192.168.2.59 (00:11:62:15:61:FF)

Search Network

Set Printer's IP address

10. Click “OK” if do not want to change printer name on the software.

Printer Utility

% Enter a name for this printer connection.

TSP700I-Ethernet192.168.2.59 || Cancel

11. Click “OK”

CpREraucn.

|

Printer Utility

To use printer driver, make printer queue from [Windows Printer Queue

Management] page and configure the printer driver settings.

For OPOS users, do nottake this procedure.

To make use of [Star Micronics Cloud], printer queue or OP0OS POS

Printer device is required.

[ox]
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12. Click “Printer Setting”
Utility Functions

Windows Printer Queue Management

\":E \
TSP7
Printer Settings

This function will allow for the installing and management of printer
queues for the windows printer spocl system.

Star Micronics Cloud

Enable retailers to engage with customer more effectively.

Use this function to configure your printer's settings and fine tune its

Cument Connection operation.
TSP700Il Troubleshootin
Star Line Mode Use this function to check and troubleshoot your printer by sending ita
Ethernet variety of diagnostic print patterns.
192.168.2.59
OPOS
Check This function allows you to register and configure OFQS POSPrinter and
Change CashDrawer devices.

Connection Manager Logo Store

Use this to store your logos and images into the printer. This is often
TSP700I-Ethemet 15 ~ useful in terms of deployment and alseo in terms of print speed.

Rename
Delete
Create Mew

13. On the top on the configuration, swap data on “Asian Character (DBCS) = Double-Bytes (DBCS)”
Utility Functions = Printer Settings

Category | All

*: Default Option

—» Asian Character (DBCS)

Black Mark Detection Events

14. Click “Store” to save setting
Utility Functions > Printer Settings

Category | All

£

4

Single-Byte Character Set(SBCS) "
Sinnle-Bvte Chararter Set (SRCSY™

Double-Byte Character Set (DBCS)

*: Default Option

Black Mark Detection Events

Black Mark Function

Block Print Start Timing (Trigger)

Character Size

Character Size (Kanji

Code Page

Color and Resolution Mode

Consecutive <LF> Replacement

CR Code

lﬁﬁ.ﬁﬁﬁ haracter (DBCS) _Double-Byte Character Set (DECS I -

Mo action (Power on)f Black Mark detection oper:

Disable *

Detect Line End (serial)f Page End (others) * -

12 dots (Japanese)/ 13 dots (others/DBCS), 12dc ~

26dots *

MNormal *

Monochrome *

Disable *

Disabled ™

File Operations
Export Import

Printer Operations

Reset Defaults Print Settings

Store

Reload
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15. Printer will have small sound, then click “OK”

Success

& All printer switch seftings are stored correctly.

| fo<] |

16. Let’s test print by StarPRNT SDK Application on smart phone.
It’s available on Play Store & App Store

StarPRNT SDK &2
STAR MICRONICS CO. LTD.

17. Open StarPRNT SDK Application
18. Click to select printer.

StarPRNT Swift SDK Ver.5.15.1

TSP743I1 (STR_T-001)
TCP:192168.2.59 {00-11:62:15:61:ff)

19. Click “LAN”

Select Interface.
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20. Select Printer that you want to test with.

& Back C

21. Click “Yes”

Confirm.
Is your printer TSFZ00II?

22. Click “3” (576dots)”

Select paper size.

23. Click “High or Low” can be selectable.

Select CashDrawer
Open Status.
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24. Click “Sample > Traditional Chinese or Simplified Chinese”

Select Language.

25. Selection for test print.
- zH-TW 3” Text Receipt test print Traditional Chinese
- zH-CN 3” Text Receipt test print Simplified Chinese

{ Back < Back
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If no issue, application will be showing status below.

Communication Result
S ]

26. Result of Traditional Chinese and Simplified Chinese

€ Square ¢,
 Bay, iy

‘el Remaining Val. : 68.00
L8 Device No. : 1234F1

DD/MM/YYYY HH:MMISS 2Bl : BGSED




