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How to update firmware for STAR Mobile Printer SM-T300i [via Bluetooth]

*This instruction is using Bluetooth connectivity on Windows for update firmware

1. Connecting between Windows and Printer via Bluetooth

Add a device

Your device is ready to go!

Star Micronics
Paired

1.1 Then Windows will receive COM Port [Check through Control Panel > Devices and Printers then right
click at the printer and select “Properties > Hardware Tab”]

== Star Micronics Properties X

General | Hardware | Services  Bluetooth

Star Micr
Star Mi i
? ar Micronics

=

Device Functions:

MName Type
|8 Standard Serial over Bluetooth link {COMS)|  Ports (COM .
€3 Star Micronics Blustooth

2. Open update firmware tools “SM-T300i\SM-T300I_v3.3\FW_Rewriting_Tool”

Mame : = D

¥ FW RewriteTool_for_SM-5 T{COM)
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3. Click “Port”
- FW Rewrite Tool for SMM-5,T (COM)
Write!l  Load File! |Port!] About! Exit!

4. Select “COM Port” same as Windows received [based on Step1.1 > COMS8] then click “OK”

Serial Settings...

COM Options:

Port: |com4 =
Baud Rate: COM4

Data Bits: |g -
Parity: |NDI'IE j
Stop Bits: |-| j
Flow: [~ DTR/DSR
[ HTS{CTS
v XONFXOFF

- FW Rewrite Tool for SM-5,T (COM)
Write! Load File! Port! About! Exit!

Ok

i}:unneu:t ion success COME,57600,8,0.0

5. Click “Load File > Load Program File”
- FW Rewrite Tool for SM-5,T (COM)
Write! | Load File! Port! About!  Exit!

Eonnect Load Program file
Load Font file
Load ROM Image file

Cancel

4.1 Software will be showing the connecting status...
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6. Find the firmware file by the folder, as below and click “i350(RX)_SM_T301_DB_US_3.3_PGM.bin”

and click “Open”

SM-T300i SM-T3001_v3.3 FW_Data FW_Data(U5) bin

 folder
Mame Date modified

. iI350(Rx)_SM_T301_DB_US_3.3 PGM.bin

6.1 Then software will be loading file and prepare to update...
- FW Rewrite Tool for SM-5,T (CORM)

Write!l  Load File! Port!  About!  Exit!

Connect ion success COM3,G7E00,8,0,0

i350(R%) _SM_T301 DB_US 3.3 PGM.bin File loadinz...

i360CRK) SM T30 DB 103 3.2 PGM.bin File load success.
i350(R%) _SM_T301 DB_US 3.3 PGM.bin File Zize : 524288 BYTE.
Checl: Sum = CCCRR

7. Click “Write > Write Firmware”
- FW Rewrite Tool for SM-5T (COM)

Write!  Load File! Port! About! Exit!
0.8.0.0

Vrite Firmware Gi.bin File loading...
Abort GM.bin File |oad success.
M.bin File Size @ 524288 BYTE.

i:heck sum - CCCER

7.1 Then software will be starting to update

Write! Load File! Port! About! Exit!

T3E0(RY) _SM_T201 DB US 3.2 PGM.bin File loading...
i350(R%) _SM_T301 _DBE_US 3.3 PGM.bin File load success.

i350 (RX)_SH_T301 DB US 3.3 PGM.bin File Size @ 524288 EYTE.
Checl: Sum : CCCEh

tktbode | Mame @ (3R0CRN)

#kkiode | Mame @ i3G0CRE) ke

Download Start >2srr
Processing......

Downleading...
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8. When finished, software will be showing “Success & Write End!” and click “OK”

Write! Load File! Port! About! Exit!

Processing......
LA Dawnload End

Writing...
Same firmware !
Success |
Connection success |Base COMBE, 57600
>
n Write End

a8

9. Also need to update font, Click “Load File > Load Font File”

- FW Rewrite Tool for SM-5T (COM)

Write!  Load File! Port! About! Exit!

E;ggg%s Load Program file

Load Font file

Writing Load ROM Image file
Same £,

Success
RM?|

10. Find the font file by the folder, as below and click “StarCodeTable0-50_EXT(JISX0213)_SL_V1.0.fnt”

and click “Open”

l SM-T300i SM-T3001_v3.3 FW_Data FW_Data(U5) bin

Mew folder
Mame . Date modified

l' StarCodeTable0-50_EXT(ISX0213)_SL V1.0.fnt  27/10/2557 28
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10.1 Then software will be loading file and prepare to update...
- FW Rewrite Toaol for SM-5,T (COM)

Write! Load File! Port! About! Ext!

Writing...
Same firmware !

Success |

RN?StarCodeTablel-50_EXT(IISH0213) SLY1.0.fnt File loading...
StarCodeTablel-60_EXTCIISK0212) SLW1.0.fnt File load success.
StarCodeTablel-50 EXT{JISHO2 130 3L W1.0.fnt File Size : 1252832 BYTE.

i:heck Sum : 4767hH

11. Click “Write > Write Firmware”
- FW Rewrite Tool for SM-5,T (COM)
Write!  Load File! Port! About! Exit!

Write Firmware

Abort

FM¥5tarCodeTablel-50 _EATLJISH0213) 5L ¥1.0.fnt File loading..
StarCodeTable0-50 EXT(JISHO213) 3L W1.0.fnt File load success.
StarCodeTablel-50_FXT(JISA02 130 5L W1.0.fnt File Size 1 1362832 BYTE.

i]heu:k Sum : 4767hH

11.1 Then software will be starting to update

Write! Load File! Port!  About!  Exit!

RN?StarCodeTablel-50 EXTCIISHO213) 5L M1.0.fnt File loading..
StarCodeTable0-50_EXTCJISK0218) SL W1, 0.fnt File |oad suu:u:ess
StarCodeTablef-50 EXT{JISHO2 130 2L W1.0.fnt File Size : 1352832 BYTE.
Checl: Sum @ 4757h

wthode | Mame @ (RB0CRK) e

wkiode | Mame @ i3G0CRE] ks

Download Start Hxxkis
Proceszing.,.....

0DD012800H BYTE (05%) Base COME,57600,8,0,0 Download ¢

Downloading...
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12. When finished, software will be showing “Success & Write End!” and click “OK”

Write!l Load File! Port! About!  Exit!

Download Start >ensir
Processing...... 000144480H BYTE (100%)
LEL LY Download End

Writing...
R
Success !
Connection success |Base COME, 57600,
>
n Wirite End!

s

13. Click “Exit” to finished update firmware
- FW Rewrite Tool for SM-5,T (COM)
Write! Load File! Port! About! |Exit!
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14. Let’s check firmware version of the printer by self-test
- Turn off power printer
- Press and hold “Feed & Power” button at the printer in a same time
- Self-Test will be printing out.




