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How to set Static IP at the printer without DHCP from Router [mCP31 Series] 
*This instruction is using converter LAN to USB because there’s no LAN Port at the laptop. 
*Need to install driver printer before following this instruction 
 

1. Disconnect any Network/Wi-Fi and restart windows 1 time 
2. Connect LAN cable between printer & windows directly [Use converter If no LAN Port at 

laptop] 

 
 

3. After connect LAN cable, Windows will be get “Ethernet 4” and wait until “Unidentified 
Network” [Control Panel > Network and Sharing Center > Change Adapter Setting] 

 
 

4. Right click “Ethernet 4” and click “Properties” 
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5. Double click “Internet Protocol Version 4 (TCP/IPv4)” and choose “Use the following IP 

address:” then typing any IP address which you want to be setting then click “OK” 

 
 

6. Open Star Software Utility, click “Start > Star Windows Software > Printer Utility” 
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7. Select “MCP31” and click “Next” 

 
 

8. Select “Ethernet” and click “Temporary IP Address Assignment” 

 
 

9. Typing MAC Address of the printer [Check by Self-Test] and typing any IP Address which you want 
[should same network with the Windows on step 5] and click “OK” 
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10. Click “Yes” 

 
 

11. Username: root / Password: public then click “Sign in” 

 
 

12. If the software asks to change password, Click “OK” 
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13. Input new password > typing “public” [same password] and click “Submit” 

 
 

14. Click “IP Parameter” on the left side 

 
 

15. Select “Static” and typing any IP Address which you want, and click “Submit” 
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16. Click “Save” 

 
 

17. Select “Save > Configuration Printing > Restart Device”, and click “Execute” 
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18. There’s a sound from the printer and then will be printing self-test with the IP Address as you set 

from step 15, Finished. 

  
 
 
 
 

  


