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How to set Static IP at the printer without DHCP from Router [MCP31 Series]

*This instruction is using converter LAN to USB because there’s no LAN Port at the laptop.
*Need to install driver printer before following this instruction

1. Disconnect any Network/Wi-Fi and restart windows 1 time
2. Connect LAN cable between printer & windows directly [Use converter If no LAN Port at
laptop]

3. After connect LAN cable, Windows will be get “Ethernet 4” and wait until “Unidentified
Network” [Control Panel > Network and Sharing Center > Change Adapter Setting]
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4. Right click “Ethernet 4” and click “Properties”
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5. Double click “Internet Protocol Version 4 (TCP/IPv4)” and choose “Use the following IP
address:” then typing any IP address which you want to be setting then click “OK”
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6. Open Star Software Utility, click “Start > Star Windows Software > Printer Utility”
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7. Select “MCP31” and click “Next”
Printer Connection Wizard

Flease choose your printer model

Curmrent Connection

MCP31

MCP20/21 mC-Print3 Series

MCP30

MCP31 * BBmm(2inch)/80mm(3inch) paper supported model
POP10 * Multi Interface build-in

TSPI10OIV * Paper Saving feature supported

* De-curling function supported (reduce the receipt curling level)
*18W USB Power Delivery supported (MCP31C, MCP31CB)
* When using MCW10 as Option, Wireless LAN is available

StarPRNT Mode MCP31L : Ethernet, USB-B. USB-A. DK

MCP31C : Ethernet USB-C. DK

Connection Manager

Mew Connection 1

8. Select “Ethernet” and click “Temporary IP Address Assignment”

First choose your inteiface lype then configure its connection settings.

USE
<
Bluetoaoth

Ethernet connection settings

Search Network

Set Printer's IP address

Temporary IP Address Assignment

MCP31LEB : Ethernet USB-B, USB-A. Bluetooth, DK

MCP31CB : Ethernet, USB-C, Bluetooth, DK

9. Typing MAC Address of the printer [Check by Self-Test] and typing any IP Address which you want

[should same network with the Windows on step 5] and click “OK”

@ Temporary IP Address Assignment

X

If vour printer did not appear in the search list, or if it doesn't have an [P address,
use thiz function to configure it.

To uze thiz function vou should first run the printer’'s self test. Do thiz by holding
down the printer’z feed button while turning the printer on. Releaze it shortly
afterwards.

The zecond part of the zelf test containg information about the network card.
Locate the WMAG Addr’ line and enter that sequence into the MAC Address’ fisld
b low.

Then enter a temporary IP address for this printer. This address must be available
and not already in uze by another computer or device.

To complete the aszignment click the "0k buttan. After the azzignment iz
completed yvou'll be taken to the printer's web based configuration system where
w1 A make & nermanent (static) P address assienment

~

MACAddresleC oM B2 m : 63 : B3

P Addess | 192 . 168 . 0 . gy

oK Cancel
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10. Click “Yes”
Set Printer IP Address

The temporary IP address assignment succeeded,
Do you want to see the printer's network configuration site
now?

Log in as “root” user if login dialog is shown,
The password is "public” factory setting.

Signin

http://192.168.0.85

12. If the software asks to change password, Click “OK”

192.168.0.85 says

For security purpose, it is necessary to change the password to start

configuring the printer.
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13. Input new password > typing “public” [same password] and click “Submit”

| Change Password for "root" account

Input old password

[l Show characters

Input new password

[ Show characters

14. Click “IP Parameter” on the left side

Home "root" password is accepted!
»Home
Network Conﬁguration Please execute "Save" menu if these setlings are correct.

¥ |P Parameters

Return to Previous page <Change Password>
¥ System Configuration

(Don't use "Back" button of browser fo return.)

¥ Change Password

¥ Star Micronics Cloud
¥ CloudPRNT
»SSLTLS

? Miscellaneous

¥ Set Default

Display Status

» Device Status

System Access
3 Logout

15. Select “Static” and typing any IP Address which you want, and click “Submit”
I IP Parameters

@ Static
Following addresses are used.

IP Address

[192.168.2.91 |

Subnet Mask

|255.255.255.0 |

Default Gateway

[192.168.2 1 |

O Dynamic
Addresses are obtained from network.
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16. Click “Save”

I Static address condition is accepted!

IP Address :
192.168.2.91

Subnet Mask :

2552552550

Deafult Gateway :
192 168.2 1

Flease execute "Save" menu if these seftings are correct.

Return to Previous page <IP Parameters>
(Don't use "Back” button of browser to return.)

17. Select “Save > Configuration Printing > Restart Device”, and click “Execute”

I Save

@ Save — Configuration printing — Restart device

O Save — Restart device
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18. There’s a sound from the printer and then will be printing self-test with the IP Address as you set

from step 15, Finished.
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