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How to set MSW Setting support Japanese Character (mCP2/3) 

**Change Memory Switch Setting with mCollection Printer Utility on PC** 

1. Download driver utility from http://www.starmicronics.com/support/ type and select printer as below. 

 

2. Click Download in “Star Windows Software Full” and install it. (Please do not connect with printer during install program) 

 

 

 

Type Printer name here 

Select the Printer by clicking the picture 

http://www.starmicronics.com/support/
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3. Connect printer mC-Print2/3 to PC by USB Cable then open Printer Utility and select which printer you want to setting then 

click next 

   

4. Select USB model and click Done then enter your printer name and click OK 
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6. Click Print Setting and wait Loading data… 

 

7. Change ‘Asian Character = Double Byte Character Set (DBCS)’ 

 



STAR MICRONICS SOUTHEAST ASIA CO., LTD.   
399 Interchange 21 Building, Unit 2105, 21st Floor, 
Sukhumvit Road, Klongtoey-Nua, Wattana, Bangkok 10110 
Tel. 02-2584631-2   Fax. 02-2584633  

 
 
8. Change ‘Multi Bytes Character Code = Japanese’ then click Store for save setting 
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**Change Memory Switch Setting with mC-Print Utility on Mobile** 

1. Connect printer to mobile by Bluetooth and Open Star Quick Setup Utility Application on mobile  

    (Download from App Store or Google Play) 

   

2. Click Selected Printer 

 

3. Choose the printer which connecting 
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4. Click Printer Setting 

 

5. Click Memory Switch Setting 
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6.  Change Character Set = Multi Byte (MBCS) and MBCS Font Set = Japanese then click Apply 

 

7. LED on the printer will be flashing 1 time and the devices will appear ‘Success’ click OK. Finished 

 

 


