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How to set MSW Setting support Japanese Character (mCP2/3)

**Change Memory Switch Setting with mCollection Printer Utility on PC**

1. Download driver utility from http://www.starmicronics.com/support/ type and select printer as below.

Search Drivers & Manuals

Enter your product model or serial number.

Type Printer name here

Enter your product model or serial number.

m 0q)

Select the Printer by clicking the picture

Sort by Product Class

Wireless LAN Unit Support

2. Click Download in “Star Windows Software Full” and install it. (Please do not connect with printer during install program)

IL {  Global Support Site
Drivers & Manuals

seQir

Help Articles Other Downlosds

Star Windows Software Full
= 11(64-bit, Windaws 0(32/64-t5) St Windows Softwa

Piseia . @t


http://www.starmicronics.com/support/
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3. Connect printer mC-Print2/3 to PC by USB Cable then open Printer Utility and select which printer you want to setting then
click next

€ Reattek Audio Console

Printer Connection Wizard

s

% st Please choose your printer model.
Skype MCP20/21 mC-Print2 Series
Snip & Sketch MCP30
: " MCP3 *BBmm(2inch) paper dedicated model
Sots Cehectn POP10 * Multi Interface build-in
Spotify * De-curling function supported (reduce the receipt curling level)
RER S Current Connection MCP20 : Ethernet, USB-B, DK
Bluetooth Utiity MCP20/21 MCP20B : Ethernet USB-B. Bluetooth, DK
printer Uity StrPRNT Mode MCP21LB : Ethernet, USB-B, USB-A, Bluetooth, DK
{ SteadyLAN Setting Utility
Uninstall Star Windows Software
5 USB SerialNumber Setting Util
S Wireless LAN Unit Uity
r ticky Notes Connection Manager
Bl Symantec Endpoint Protection New Connection 2
m 9 v

4. Select USB model and click Done then enter your printer name and click OK

Printer Connection Wizard

First choose your interface type then configure fts connection seftings.

UsB USB connection settings
Ethernet
Bluetooth Choose the Windows Printer Queue associated with your
printer.
Current Connection
Star MCP31 (Windows Printer Queug) ~ Refresh
MCP31
StarPRNT Mode
UsB . -
Star MCP31 Printer Utility

Enter a name for this printer connection.

oK

Connection Manager

New Connection 2 MCP31-USB:Star MCP31 Cancel
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6. Click Print Setting and wait Loading data...

Curment Cannection

MCP31
StarPRNT Mode
USE

Star MCP31

Check
Change

Connection Manager

MCP31-USB:Star MC
Bename

Delete

Create New

Utility Functions

Windows Printer Queue Management

This function will allow for the installing and management of printer
gqueues for the windows printer spool system.

Star Micronics Cloud

Enable retailers to engage with customer more effectively.

Printer Settings

Usze thi= tunction to configure yvour printer's settings and fine tune itz
operation.

Barcode Reader Settings

Use this function to configure your barcode reader's settings and fine
tune its operation.

Troubleshooting

Use this function to check and troubleshoot your printer by sending ita
variety of dimgnostic print patterns.

OPOS

Thiz function allows you to register and configure OPOS POSPrinter,
CashDrawer, Scanner, LineDizplay and Tonelndicator devices.

Logo Store

se this to store your logos and images into the printer. This is often
useful in terms of deployment and also in terms of print speed.

Firmware Update

Use this functin to update your pinter's firmware.

7. Change ‘Asian Character = Double Byte Character Set (DBCS)’

Utility Functions = Printer Settings

Category |All -

*: Default Option

Current Connection

MCP31
StarPRNT Mode
USB

Star MCP31

Connection Manager

MCP31-USB:Star MC

ASB (Bluetooth) Disable * o

ASB (LAN} Enable™ -

ASB (USB Type-A) Enable* =

ASB (USB Type-B) Enable* o
Asian Character (DBCS) Double-Byte Character Set (DBECS) -
Block Print Start Timing (Trigger) Detect Page End (All/F) * -

Character Size 12 dots (Japanese)/ 13 dots (others/DBCS), 12dc -

Character Size (Kanji) 26dots * -

Code Page |Mormal*

Compression (Barcode) Compress ™ -
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8. Change ‘Multi Bytes Character Code = Japanese’ then click Store for save setting

Utility Functions > Printer Settings

All v
Category *: Default Option
T OTIT |!H§ THOTTITar T OTIT
Font Width Reduction Disable*
F SW Waiting Time 3.0sec”
Cument Connection
MCP31 International Character |USA’
StarPRENT Mode
UsB Line Feed 4mm*
Star MCP31
Multi Bytes Character Code Japanese
Connection Manager NSB (LAM) Enable*
MCP31-USB:5tar MC
MSB (USB Type-B) Enable”
Paper Mear End Sensor Enable ”
Piint Density Standard *
Print Speed High Speed”

File Tool Help

Utility Functions = Printer Settings

Category |All

*: Default Option

Asian Character (DBCS

Block Print Start Timing (Trigger)

Curent Connection Character Size
MCP31

StarPRNT Mode Character Size (Kanji
USB

Star MCP31

Storing data ..

Connection Manager

MCP31-USB:5tar MC

Cutter Drive

Error Recovery

Font Type

— CodoRage—hounal’

Double-Byte Character Set (DBCS)

Detect Page End (All I/F) *

12 dots (Japanese)/ 13 dots (others/DBCS), 12 dc

26dots *

1press

CompressiomtPapertidit—Benotcompress *

Enable *

Disable *

MNormal Font*

File Operations

Export Import
Printer Operations
Reset Defaults Print Settings

Reload
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**Change Memory Switch Setting with mC-Print Utility on Mobile**

1. Connect printer to mobile by Bluetooth and Open Star Quick Setup Utility Application on mobile
(Download from App Store or Google Play)

Bluetooth

Star Quick Setup Utility

o — STAR MICRONICS CO.,LTD.
RAZR B1 5K+ e

Downloads Everyone @
mC-Print3-J0187

2. Click Selected Printer
441 M@0 Nl

Star Quick Setup Utility Ver.1.1.0

Selected Printer mc-PrintZ

192.168.2.71
LAN / Model: mC-Print2 (MCP20)

00:11:62:1B:E2:05

Top Menu

1
ﬁ) Start Guide (Initial Settings)

é’) Printer Operation Check

é} Printer Settings

—

i Online Manual

@ Others

3. Choose the printer which connecting

& Select Printer

Searching... }

192.168.2.71

LAN / Model: mC-Print2
00:11:62:1B:E2:05
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4. Click Printer Setting

441 M@0

Star Quick Setup Utility Ver.1.1.0

Selected Printer mc-PI‘intz

192.168.2.71
LAN / Model: mC-Print2 (MCP20)

00:11:62:1B:E2:05

Top Menu

1.
ﬁ Start Guide (Initial Settings)

é’:) Printer Operation Check

é} Printer Settings

i Online Manual

@ Others

5. Click Memory Switch Setting

< Printer Settings 11}

Selected Printer nC-Print3

mC-Print3-G0022
Bluetooth / Model: mC-Print3 (MCP31CB)

00:11:62:28:62:EF

Print Settings

E?EI Memory Switch Settings

Q-y_{ Logo Settings

P

Print Media Settings

i‘\? 71{}
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6. Change Character Set = Multi Byte (MBCS) and MBCS Font Set = Japanese then click Apply

€<  Memory Switch Settings

Function
Region I
Character Set [ Muti Byte(MBCS)ll
MBCS Font Set
Special Region Standard -

<lNngle byle (oblLo)

Multi Byte (MBCS)

FACTORY DEFAULT APPLY

7. LED on the printer will be flashing 1 time and the devices will appear ‘Success’ click OK. Finished



