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1. snuilnanlnsnesipsasinwannidylas http://www.starmicronics.com/support/ a1niuaanAINATNFUaNa

Star Micronics Support Database

Welcome to the Star Micronics Global Support Site! Browse Star's online database to easily and quickly find drivers,
software, documentation and FAQs. To begin, choose your printer below.

Star Micronics Software License Agreement

Product Type [Thermal v|

How do | find my Printer Type?

Printer Family [TsPioo v|

How do | find my Printer Family Name?

Printer Model [TSPi00IILAN v|

How do | find my Printer Model Name?

Interface LAN A

How do | identify my interface?

Operating System  [Windows 10/8.1/8/7  ~

How do | identify my Operating System?

Language English hd

2. a1nth Aan “TSP100 futurePRNT Software” wazaan “futurePRNT V7.5 Full” iaa1nuiivan
Star Micronics TSP100 Series Driver Downloads

‘i.( Recommended:

TSP100 futurePRNT Software|

Includes support forAHRecé{oﬁ (digital receipt service), Survey Function, Device management and Engage
NOW

Star Micronics TSP100 futurePRNT Software Downloads

‘i«( Recommended:

The TSP100 futurePRNT Software supports all Star TSP100 Senes Printers,
The futurePRNT includes support for AllReceipts (digital receipt service). Survey Function, Device management
and Engage NOW!. (Windows only)

P futurePRNT V7.5 Lite (321MB)

Includes Windows Driver, Linux CUPS Driver, Mac OS X CUPS Driver, Configuration Utility, OPOS and
JavaPOS but No Hardware Manuals
Windows 10(32/64-bit), Windows 8.1(32/64-bif), Windows 7(32/64-bif)
Red Hat rprise x 8.0, openSUSE 15.1, Fedora 30(32bif) / 31(64bit) . Fedora 17, ubuntu 16.04
LTS(32bit) / 18.04 LTS(64bit), CentOS 8.0
macO8 10.15, macQ5 10.14, macOS 10.13 , macO5 10.12, Mac OS X 1011

P futurePRNT V7.5 Full  (511MB)

Inver, Mac OS X CUPS Drver, Configuration Utility, OPOS, JavaPOS
and Manuals

kBidirectional Control Tool (465KE)

This soffware is for enabling bidirectional control of printer queue for Star printers.
Windows 10(32/64-bit), Windows 8.1(32/64-bit), Windows 8(32/64-bit), Windows 7(32/64-bit)
Target OS: Windows 10 Fall Creators Update (1709)
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3. nasannasaltlsunsuaaizauies Widensawsesinidriuans LAN ann Router aantiuyinnng self-test muaasuana
3.1 naju “feed” Aeld
v

3.2 dawrresiinrimniounaiu feed’ Aald

3.3 LATeaNNAzINNsRNA self-test aanuuazazifiunsneat IP Address 2a4iasaaium

Snip & Sketch
Spotify
5 Star PassPRNT
StarMicronics
Configuration Uility TSP100
.| LAN & Bluetooth Setup Toal
Portable Printer Utility
Printer Utility BSC10
Printer Utility mCollection

Printer Utility SK1

4
{ Printer Utility Star PRNT Sandbox

SMI VisualCard Control Register
Star Bluetooth Utility

Star Bluetooth Utility for mCollecti...

Star Bluetooth Utility for Portable
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5. Tulsunsuaslodusnnsias IP Address 1aduAsadin wilauiuuy self-test aanihs Adan “Printer Queue”

ﬁ T5P100 LAM / Bluetooth Setup Teol Ver1,1.0.1

Discovery

IP 4ddress/COM Port MAC Address Model Description
00-11-k2-13-AB-EB

Corfiguration

I Printer Queue I

Check Connection (Only TSP 100111)

6. AAN “Yes”

Confirm

| The printer's current IP address was sent by DHCP at power
ar.
: This address may change when the l2ase is next renewed.

In this case the printer will not respond through this printer
queue,

We recommend that you either set a fixed IP for the printer, or
add a reservation for the printer's MAC address in your DHCP
SEerver,

Do you want to continue with this dynamic IP address?

Yes Mo
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7. Wsunsuazisng fan el

7.1 Printer Queue = %mmmﬁ;mﬁuﬁ'q%ﬂimgh Control Panel > Devices and Printers 11uriu
7.2 Port Name = w'ai’mmmdi"mﬁuw’ﬁﬁﬁﬁqL%Wiﬂ'ag' (wafmazitununeias IP Address)

7.3 Default Printer = ynndeannsirnisiesianfiueiefinrign

7.4 Printer Test Page = ynAadn19magaLn1siaw aniduaan Apply Laaaan Yes

Discoverny

IP it DO O N et et
dnf Printer Queue — X h

Printer Queue |Star TSP14311ILAN Cutter |

Port Name [TSP10OLAN_192.168.2.64_1 |

[] Defautt Printer

rt Test Page

- -

T OTEoTT

Printer Queue

Check Connection (Only TSP 100111

8. udsanAdN “Apply” iATasinwaznagaunisfinwaes Windows Lm:mdimﬁuw’mmQma:ﬂﬂﬂguu Control Panel > Devices

and Printers 1wy

B# Devices and Printers

« v 4 KB > Control Panel » All Control Panelltems > Devices and Printers

Add a device Add a printer

Devices (2)

Adobe PDF DocuCentre-V Fax Microsoft Print Microsoft XP5S OneMote for Send To OneMote | Star TSP1431IILAN
C2263 to PDF Document Writer Windows 10 2016 Cutter
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9. AN “Yes” windeennsluilsunsu TSP100 Utility

Discovery

IP fdeimmn O Dk ARt mmn Mo | Fimemanf b
o 05l

Printer Queue Star TSP1431ILAN Cutter ‘

Complete
[ Printer queue setup is complete,
Do you want to start the TSP100 Configuration Utility?

el

Loy

Printer Gueue

Check Connection (Only TSP 100111}

10. \d@n “Star Line Mode(default)” arniiu pan “OK” antiuazilallsunsn TSP100 Utility iverinnisinvunsising 7 18

A4 oo
LATANWHNN

Select An Emulation X

Please choose the emulation that you
wish to configure.

Star Line Mode {defautt)
ESC/POS Mode

| ok |

a. 337 9 mnlidesnnadlalilsunsy TSP100II Waan No



