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1. Aauluan printer utility a1n http://www.starmicronics.com/support/ LaZaBNATNATNATUAN

AEAuluanuazAnmAd Utility Lazn1sAIAIAMNLT N BSCL0

Star Micronics Support Database

Welcome to the Star Micronics Global Support Site! Browse Star's online database to easily and quickly find drivers,
software, documentation and FAQs. To begin, choose your printer below.

Star Micronics Software License Agreement

Product Type Thermal v

do 1 find my_Printer Type?

Printer Family BSC10 M

do | find my_Printer Family Name?

Printer Model BSC10 v

How do | find my_Printer Model Name?

Interface use M

do | identify

Operating System | Windows 10/8/7/Vista v

Language EN/CH/FR/KR/RU/SFP v

2. A@n ‘BSC10 Installation CD V2.1’ iteana1llvuan

Drivers
Star Micronics BSC10 Windows Driver Downloads

1,( Recommended Driver:

¥ BSC10 Installation CD V2.1~ (146MB)
Installation CD Package including Windows Driver, Configuration Utility, OPQS and Manuals
Windows 10{32/64-bit), Windows 8.1(32/64-bit), Windows 8(32/64-bit), Windows 7(32/64-bit)
Windo! ta(32/64-b.

*Important: This Installation CD Package is only supported on BSC 10 models with Firmware V1.2 or later. If
you have an earlier version or are unsure how to check which fimmware your printer has, please contact us
and we will supply you with the correct driver

3. udsanatluanigiazu lntawmesiandiuan lWald aaniii Aaneq1 ‘Autorun’ WA3AAN ‘Run as

administrator’.

Run as administrator
Troubleshoot compatibility
Run with graphics processor

Pin to Start

Scan for Viruses...
Share

PDDIPIFE DSOS

Give access to
Add to archive...
Add to "Autorun.rar”

Compress and email...

Compress to "Autorun.rar” and email
Pin to taskbar

Restore previous versions

Send to

Cut

Copy

Create shortcut

Delete

Rename

Properties
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4. aan ‘Install’

AEAuluanuazAnmAd Utility Lazn1sAIAIAMNLT N BSCL0

@ Star Micrenics Printer Software Installation CD *

Manual

SDK Star Micronics
Printer Software
Installation CD

Contact Us
Browse CD

Ver2.1
Exit

StEQ\F

5. 1aan ‘l AGREE’ LaqAan ‘Next’

@ Software License Agreement X

To proceed you must agree with the following:

Software License Agreement ~

This Agreement made and entered into by and between you and Star Micronics Co.,
Ltd. (hereinafter referred to as "Star") stipulates the terms and conditions pertaining to
the licensing of the software.

Please read this Software License Agreement carefully before installing or using the
software and accompanying data (hereinafter referred to as "the Software"). By
installing the Software, you are agreeing to be bound by this Agreement. If you do not
agree to the terms of this Agreement. you are notentitled to install the Software.

1. Permitted License Uses
Star grants to you a nonexclusive right to use the Software under the terms and

) woto ' ' soa

(O1D0O NOT AGREE ® | AGREE @
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6. AaN ‘Next’

AEAuluanuazAnmAd Utility Lazn1sAIAIAMNLT N BSCL0

ﬁ Star Micronics Printer Software for BSC10 Setup — *

Welcome to the Star Micronics Printer
Software for BSC10 Setup Wizard

The Setup Wizard will install Star Micronics Printer Software
for BSC 10 on your computer. Click Next to continue or

Sﬁq% Cancel to exit the Setup Wizard.

Back ‘] Cancel

7. #ngn ‘l accept the terms in the License Agreement’ La3AaN ‘Next’

ﬁ Star Micrenics Printer Software for BSC10 Setup — *
End-User License Agreement ]
Please read the following license agreement carefully
Software License fgreement ~

This hzreement made and entered into by and between vou and
Star MWicronics Co., Ltd. t(hereinafter referred to as
“Star”) stipulates the terms and conditions pertaining to
the licensing of the software.

Please read this Software License Azreement carefully
before installing ar using the software and accompanying
data (hereinafter referred to as “the GSoftware™. By

[+]1 accept the terms in the License Agreement

Back [] Cancel
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8. Aan ‘Typical’

AEAuluanuazAnmAd Utility Lazn1sAIAIAMNLT N BSCL0

ﬁ Star Micronics Printer Software for BSC10 Setup — *

Choose Setup Type
Choose the setup type that best suits your needs

Al pfogram features and printer drivers will be installed. Recommended for
most users.

Custom

Allows users to choose which program features will be installed and where
they will be installed. Recommended for advanced users.

Back Mt Cancel

9. AaN ‘Install’ LazsaauFAFLATa

ﬁ Star Micronics Printer Software for BSC10 Setup — ot

Ready to install Star Micronics Printer Software for B.smw

Click Install to beqgin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

ack | awal) | | Conce
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10. A@n ‘Finished’

ﬁ Star Micronics Printer Software for B3C10 Setup — ot

Completed the Star Micronics Printer
Software for BSC10 Setup Wizard

Click the Finish button to exit the Setup Wizard.

SEQIr

Back i; Cancel
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AEAuluanuazAnmAd Utility Lazn1sAIAIAMNLT N BSCL0

1. @eusia @8 LAN WU eseqfia BSC10 E

2. \inlilsunsu ‘Printer Utility BSC10’

B)  skype for Business Productivity

We speak
u Outlook

Mail
Configuration Utility TSP100
LAN 8 Bluetooth Setup Tool e w v
Portable Printer Utility Microsoft Edge Photos Microsoft To...
¢ Printer Utility BSC10 lore

5
Printer Utility mCollection MestlySungy

Printer Utility SK1 & 90 4
€ Printer Utility Star PRNT Microsoft Store Bangkol
SMI VisualCard Control Register
¢ Star Bluetooth Utility
Star Bluetooth Utility for mCollecti...
£ Star Bluetooth Utility for Portable
Uninstall Portable Printer Software...
Uninstall Printer Software BSC10

| Ininstall Printer Software miCallact

£ [ype here to search

3. 1a8n ‘Ethernet’

Printer Connection Wizard

First choose your inferface lype then configure its connection seffings.

USB Ethernet connection settings
Serial

Parallel
< :::I

Cumert Connection

BSC10
ESC/POS Mode

Ethernet
Search Network

Set Printer's |P address

Connection Manager Temporary IF Address Assignment

New Connection 1
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4. aan ‘Search Network’ iaauun IP Address 189LAFDINNN

Printer Connection Wizard

First choose your interface type then configure its connection settings.

USB
Serial
Parallel | |
Ethemet

Ethernet connection settings

Curment Connection

BSC10
ESC/POS Mode

Ethernet
Search Network

Set Printer’s IP address

Connection Manager Temporary IP Address Assignment

New Connection 1

5. ua9a1nAan ‘Search Network’ T1lsunsuazlad IP Address 1841A3a9ANW wrinnnTilsunsalallssu IP Address
YDIUATAINNW ANNN90RT989L  IP Address U89LATIRNI LAan Self-Test uaznsanlddas a1niii Aan ‘Done’

Printer Connection Wizard

First choose your interface type then configure its connection settings.

UsSB Ethernet connection settings
Serial
Parallel 192 . 183 . 2 . 67
Ethernet
192.168.2.67 (00:11:62:08:20:43)
Cument Connection
BSC10
ESC/POS Mode
Ethernet
192.168.267 Search Network

Set Printer's IP address

Connection Manager Temporary |P Address Assignment

New Connection 1
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6. MNFBINTLALUTaLATEIRNN aN130nTeNasluTes ANt ARN ‘OK’ vige unnluseenslasudaiasesnaw

AEAuluanuazAnmAd Utility Lazn1sAIAIAMNLT N BSCL0

AaN ‘OK’ Teias

Printer Connection Wizard

\ First choose your inferface lype then configure its connection settings.

-
LA UsSB Ethernet connection settings
Serial
0 Parallel
Ethernet
Current Connection
BSC10 Printer Utility
ESC/POS Mode
Ethemnet
192168267

BSC10-Ethernet192.168.2.67 | Cancel

Connection Manager

TpOTary T FAOOrEss ASSigr T

New Connection 1

7. AAN ‘OK’ BNASS

Utility Functions

Windows Printer Queue Management

This function will allow for the installing and management of printer
queues for the windows printer spool system.

Printer Settings

Lse this function to configure your printer's settings and fine tune its
operation.

-

| Printer Utility
Current Connection
, Please install or manage printer driver from [Windows Printer
Queue Management] page if you would like to send data via the
driver.

BSC10
ESC/POS Mode
Ethernet
192.168.2.67

Connection Manager T

BSC10-Ethemet: 152, ~
Rename

Delete

Create New

SE0 0N INETERT OTyour prss
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8. Aan ‘Windows Printer Queue Management’

Functions

Windows Printer Queue Management

This function will allow for the installing and management of printer
queues for the windows printer spocl system.

v . .
Ny ~/ Printer Settings
N B},Gfo Use this function to configure your printer's settings and fine tune its
e

operation.

Troubleshooting

Llze this function to check and troubleshoot your printer by sending ita
variety of diagnostic print patterns.

Cument Connection

BSC10

ESC/POS Mode 0OPOS

Ethernet This function allows you to register and configure OPOS POSPrinter and
192.168.267 CashDrawer devices.

Check Logo Store

Change Llze this to store your logos and images into the printer. This is often

useful in terms of deployment and also in terms of print speed.

Text Search

BSC10-Ethemet:192. ~ Usze this function to trigger logo printing and peripheral device driving
Rename based on the text of your receipts.

Delete

Create New

Connection Manager

9. Aan ‘Install Driver’

Install Driver
The Windows printer driver for the model you've chosen is not installed.

| 0 Install Driver |

10. Adn ‘Add’ uaznsandaiAsesiuw ANty AN ‘0K’ rsasiinwazilsinglunti Control Panel > Device &

Printer

Utility Functions = Windows Printer Queue Management

e
N —
B [V} :
o Printer Name Default Shared | (Add ) |
i

Current Connection Delete
BSC10 Add Printer e
ESC/POS Mode B
Ethemnet I ; Enterthe name ofthe printer youwant to add.
192.168.2.67

.=| =

perties
ESC10- TCP:192.168.2.67 | Cancel
| | SetDefault

Connection Manager

BSC10-Ethemet:192.
Refresh
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5§14 BSC10 UC uaz UD (\iansalnsldans USB)

1. iansie PC vite Laptop Mniuwmsesinn laeldans USB
2. \inTilsunsu ‘Printer Utility BSC10’

a Skype for Business Productivity

@a) Snip & Sketch

We speak

u Outlook

Office Mail
Configuration Utility TSP100
LAN & Bluetooth Setup Toal e w v
Portable Printer Utility Microsoft Edge Microscft To...

Printer Utility BSC10 lore

Mostly Sunny

Printer Utility mCollection

4 o 90°
Printer Utility SK1 & 90 77"

Printer Utility Star PRNT Microscft Store Bangkok

Q g i
SMJ VisualCard Control Register { é‘ig
star Bluetooth Utility / k7
M
o & litaire Col
tar Bluetooth Utility for mCollecti... RS,

AsUs
tar Bluetooth Utility for Portable

Uninstall Portable Printer Software... u
Uninstall Printer Software BSC10

1 McAfee
| Ininstall Printer Software miCollect

£ fiype here to search

3. 1@8n ‘USB’ a"niiu Aan ‘Done’

Printer Connection Wizard

First choose your interface fype then configure fis connection seffings.

USE connection settings

Serial

Parallel Choose the Windows Printer Queue associated with your
Ethernet printer.

Current Connection

Siar BSC10 (Windows Printer Queue) v] l Refresh

BSC10
ESC/POS Mode
UsSB

Star BSC10
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4. F3T0LATRINNN LAIAAN ‘OK’ Yi3a NN luFeIn17F9TaLATaenNy AAN ‘OK’ Taas

A

!

AEAuluanuazAnmAd Utility Lazn1sAIAIAMNLT N BSCL0

r
Printer Utility

| 'ol Enter a name for this printer connection.
oK

BSC10-USB:Star BSC10, Cancel

F=
.

v
el 1

AIANANNITNUDILATRINNW BSC10

v ]
a o Gl a

1. UAIANNFARFILATASNNN AAN ‘Printer Setting’

Utility Functions
Windows Printer Queue Management

This function will allow for the installing and management of printer
- queues for the windows printgr spool system.

S

S Printer Settings

Fad
N B},cfo Use this function to confi our printer's settings and fine tune its
- operation.
Troubleshooting
Current Connection Use this function to check and troubleshoot your printer by sending ita
variety of diagnostic print patterns.

BSC10
ESC/POS Mode OPOS
Ethernet This function allows you to register and configure OPOS POSPrinter and
192168267 CashDrawer devices.
Check Logo Store
Change Use this to store your logos and images into the printer. This is often

useful in terms of deployment and also in terms of print speed.
Text Search

BSC10-Ethemet:192. Use this functicn to trigger lego printing and peripheral device driving
baszed on the text of your receipts.

Connection Manager

Create New

v
o

2. Tlsunsuazymnmsdwannisssaniiaqiiaeqwezasiaum

Utility Functions

Category  All e * Default Option

Disable * @

Current Connection

BSC10
ESC/POS Mode

Ethemet
. E
Gheck [

Change

Connection Manager

BSC10-Ethemet:192.

Delete File Operations
Create New
Export Import

Printer Operations

Reset Defaults Print Settings Store Reload
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AEAuluanuazAnmAd Utility Lazn1sAIAIAMNLT N BSCL0

3. 1AN91 ‘Print Density’ ANt AANQNAT NALABNTZALANIEN (+1, +2, +3)

Utility Functions = Printer Settings

Category |All

*: Default Option

Current Connection

BSC10
ESC/POS Mode
Ethemnet
192.168.267

Ladder Barcode Adjustment
Multi Bytes Character Code
Paper Size

$ Erint Density

Print Speed

OFF*

Traditional Chinese (BIG5)*

B80mm x Receipt (42 Columns)* -

Standard *

Printer Performance  Print Quality * -
Connection Manager
BSC10-Ethemet:192. Top Margin  11mm* S
Vertical Length Reduction Disable * -
v
File Operations
Export Import
Printer Operations
Reset Defaults Print Settings Store Reload
1 v
a_, P P A o 1
4. Aan ‘Store’ LWALIUNNNITANAN
Utility Functions > Printer Settings
All v
Category *: Default Option
A~
Ladder Barcode Adjustment OFF* -
Multi Bytes Character Code |Traditi0na\ Chinese (BIGE) * -
Cument Connection i
PaperSize 80mmx Receipt (42 Columns) * -
BSC10
ESC/POS Mode . . .
Ethernet Print Density [ElENEES e
192.168.2.67
PrintSpeed High Speed” -
Printer Performance  Print Quality * -
Connection Manager
BSC10-Ethemet:192 TopMargin 11mm* .
Vertical Length Reduction Disable * -
L

File Operations
Export

Printer Operations

Reset Defaults

Import

Print Setlings

Reload
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5. Tlsunuaziadanius ‘Success’ WAZLATAINNNALTLRLNLANTIDE

AEAuluanuazAnmAd Utility Lazn1sAIAIAMNLT N BSCL0

Success

'6' All printer switch settings are stored correctly.

v
o

6. NAIRNNIIFIANATAANY 0] ANNTOANN self-test iNanagaLn963An TnaA@n ‘Print Setting’ ANty AAN
IOKI
Utility Functions > Printer Settings

All -
Category *: Default Option

Graphic Adjustment  180DPI mode (Defaultline spacing is approxim =

Ladder Barcode Adjustment OFF * -

Cument Connection

Multi Bytes Character Code | Traditional Chinese (BIG5)

BSC10
Eigsgs Ll PaperSize 80mm x Receipt (42 Columns)* -
192.168.2.67
Print Density | gel(BELEE] -
Print Speed High Speed* -
Connection Manager
BSC10-Ethemet:192. Printer Performance  Print Quality * -
TopMargin  11mm* -
v
File Operations
Export Import

Printer Operations

Reset Defaults Store Reload
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7. rasfiaiazindly Self-Test.

Qﬁﬂ’lﬂuﬁ‘lﬁﬂﬂuﬂuﬁlﬂﬁl\i Utility Ltﬂuﬂ’l’iﬁlﬁﬂ’lﬂ’l’lﬁwﬂm'ﬂ\‘l BSC10

s LAN Verl.3 -b1.3 #s

— Memory Switch Detail —

<4 = Character Mode: Standard
<13 = Top Margin: Default

<>1 = Large Font: Vaild

<>C = 180 Rotation: Invalid
P = Frlnt Strt L'miroi Line

Mt’“"' S
ﬁ;-' Hld

Reduced Size: Invalid
Reduced Size: Invelid
. untim Inval id
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8. MNFBINNTIEANIFAIAT9UNA AAN ‘Reset Default’ LazAan ‘Yes’

File Tool Help

Utility Functions > Printer Settings

All -
Category *: Default Option

“

Graphic Adjustment 180DPI mode (Defaultline spacing is approxim

Ladder Barcode Adjustment OFF * -
Confirmation
Cument Connection E
BSC10 Revert all settings in your printer to defaults? —
ESC/POS Mode : - .
Ethemet
192.168.2.67

Connection Manager

L QD | o

BSC10-Ethemet:192 — v

TopMargin  11mm* -

File Operations
Export Import

Printer Operations

Reset Defaults Print Settings Store Reload

9. AAN ‘No’ NN lAaIN13 T uNNNN9AeAAaLMATN

Recommended

, We recommend storing the current settings before this operation.
Do youwant to store the current settings?
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10. #a%annidis AAN ‘Print Setting’ BnAST LNaANW self-test lilanTagaunN1sfieANanATdgnTdnviTada

a

T Star Micronics BSC10 Printer Utility - O x
File Tool Help

Utility Functions > Printer Settings

Category |Al .

*: Default Option

Ladder Barcode Adjustment OFF ™ -

Multi Bytes Character Code | Traditional Chinese (BIGS) * -
Current Connection
Paper Size  80mm x Receipt (42 Columns) * -
BSC10
ESC/POS Mode . . .
Ethernet Print Density  Standard -
192.168.267

PrintSpeed High Speed® -
Printer Performance  Print Quality -

Connection Manager

BSC10-Ethemet:192. Top Margin  1Tmm* e

Vertical Length Reduction Disable * -

File Operations

Export ‘ | Impart |

Printer Operations

Reset Defaults [Print Settings, Store Reload
v

11. PTRINNHNAZANN Self-Test ANNILATHIZ1IDNTIAEALNNTHIAN 1A

== Memory Switch Detail —
<04 = Cheracter Mods: Standard
<D>§ = Top Hargin: Default

<>T = Large Font: Vaild
<DL = 180 Rotation: Invalid
<PA = Print Start Control: Line




