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3. On the back of the printer where the Ethernet cable plugging into the NIC card, there will be a “SW” red
button.

4. With a small screwdriver or pin, you will press the “SW” button until both the NIC LED lights start blinking,
then let go of the “SW” button. Both NIC LED lights will be solid.

5. Press the “SW” button one more time until the both NIC LED lights turn OFF, then let go of the “SW”
button.
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6. Wait until the both NIC LED lights come back ON and depending on the printer model, it might make a
clicking noise.

7. For Thermal Printers: Confirm with a self-test page that the printer was able to reset the NIC card
properly. To perform a self-test page, turn off the printer then hold the “feed” button on the front of the
printer while turning the printer on. Let go of the “feed” button when the printer starts to print. It will
print out two pages.

For Impact Printer: Confirm with a self-test page that the printer was able to reset the NIC card properly.
To perform a self-test page, turn off the printer then hold the “feed” button on the front of the printer
while turning the printer on. Let go of the “feed” button when makes a beep sound once, the printer will
start to print out two pages.

Note: Focus on the second page of self-test page towards the bottom.
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:> Current IP Perameters Status
ll(l.‘tt“.‘ll““ll'000‘0!00‘.‘.“.0‘0

IP Address :192.168.182.40 (DHCP)

Subnat Mask :265.255.285.0
Default Gateway :182.168.182.208

ll‘.l.lll‘lllhOlll!l.!l‘.l.llllllll!.'i
Currant IP Paremeters Status
lltl‘ll‘llll...‘l‘l.!l‘.“‘lll."t“l“
1P Address 1162.168.182.684 (Static)
Subnet Mask 1 255.265,255.0
Default Gatewasy :182.168.162.206

8. Congratulations, you have successfully reset your Star Ethernet Printer back to factory mode.
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