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1. Download driver printer utility from http://www.starmicronics.com/support/ and select same as picture below.

Star Micronics Support Database

Welcome to the Star Micronics Global Support Site! Browse Star's online database to easily and quickly find drivers,
software, documentation and FAQs. To begin, choose your printer below.

Star Micronics Software License Agreement

Product Type Thermal v

How do | find my Printer Type?

Printer Family BSC10 M

How do | find my_Printer Family Name?

Printer Model BSC10 v

do | find my Printer Model Name?

Interface

Operating System  |Windows 10/8/7/Vista v
H

w do | identify my rafing System?

Language EN/CH/FR/KR/RU/SP ¥

2. Click ‘BSC10 Installation CD V2.1’ for download.
Drivers
Star Micronics BSC10 Windows Driver Downloads

1,.( Recommended Driver:

» BSC10 Installation CD V2.1*  (146MB)
Installation CD Package including Windows Driver, Configuration Utility, OPOS and Manuals
Windo: '32/64-bit) dows 8.1(32/64-bit), Windows 8(32/64-bit), Windows 7{32/64-bit)
Windo:

*lmportant: This Installation CD Package is only supported on ESC10 models with Firmware V1.2 or later. If
you have an earlier versien or are unsure how to check which firmware your printer has, please contact us
and we will supply you with the correct driver.

3. After download finished go to folder which you downloaded then right click ‘Autorun’ and click ‘Run as administrator’.

Run as administrator
Troubleshoot compatibility
Run with graphics processor
Pin to Start

Scan for Viruses...

? Share

DD DI eSS

[T I

Give access to

Add to archive...

Add to "Autorun.rar”

Compress and email...

Compress to "Autorun.rar* and email
Pin to taskbar

Restore previous versions
Send to

Cut

Copy

Create shortcut
Delete

Rename

Properties
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4. Click ‘Install’

How to download & install utility & change density for BSC10 Model

@ Star Micronics Printer Software Installation CD X

Manual

SDK Star Micronics
Printer Software
Installation CD

Contact Us
Browse CD
Ver2.1
Exit

SEQ (e

5. Select ‘l AGREE’ and click ‘Next’

@ Software License Agreement =

To proceed you must agree with the following:

Software License Agreement [

This Agreement made and entered into by and between you and Star Micronics Co.,
Ltd. (hereinafter referred to as "Star") stipulates the terms and conditions pertaining to
the licensing of the software.

Please read this Software License Agreement carefully before installing or using the
software and accompanying data (hereinafter referred to as "the Software"). By
installing the Software, you are agreeing to be bound by this Agreement. if you do not
agree to the terms of this Agreement, you are not entitled to install the Software.

1. Permitted License Uses
Star grants to you a nonexclusive right to use the Software under the terms and

" - ' ca-

(1DO NOT AGREE (® | AGREE @
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6. Click ‘Next’

ﬁ Star Micronics Printer Software for BSC10 Setup — *

Welcome to the Star Micronics Printer
Software for BSC10 Setup Wizard

The Setup Wizard will install Star Micronics Printer Software
for BSC 10 on your computer. Click Next to continue or

EE@ Cancel to exit the Setup Wizard.

Back '] Cancel

7. Check box ‘l accept the terms in the License Agreement’ and click ‘Next’

‘ﬁ Star Micrenics Printer Software for BSC10 Setup — x
End-User License Agreement ]
Please read the following license agreement carefully
Software License fAgreement ~

This hzreement made and entered into by and between vou and
Star Micronice Co., Ltd. fhereinafter referred to as
“Star”) stipulates the terms and conditions pertaining to
the licensing of the software.

Please read this Software License fgzreement carefully
before installing or wsing the software and accompanying
data (hereinafter referred to as “the Software”™). By

[+1 accept the terms in the License Agreement

Back [] Cancel
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8. Click ‘Typical’

ﬁ Star Micronics Printer Software for BSC10 Setup — *

Choose Setup Type
Choose the setup type that best suits your needs

| { Twical |
“——
All pFagram features and printer drivers will be installed. Recommended for

most users,

Custom

Allows users to choose which program features will be installed and where
they will be installed. Recommended for advanced users.

Back Mext Cancel

9. Click ‘Install’ then wait till finished.

ﬂ Star Micronics Printer Software for BSC10 Setup — X

~ Ready to install Star Micronics Printer Software for BSCIW

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

sk [ Q) | | conce
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10. Click ‘Finished’

#5 Star Micronics Printer Software for BSC10 Setup — X

Completed the Star Micronics Printer
Software for BSC10 Setup Wizard

Click the Finish button to exit the Setup Wizard.

SEQir

Back im; Cancel
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BSC10 E Model

1. Connect LAN Cable to printer BSC10 E.

2. Open program ‘Printer Utility BSC10’

g Skype for Business Productivity
@ Snip & Sketch

Spotify

Configuration Utility TSP100
LAN & Bluetooth Setup Tool e
Portable Printer Utility Microsoft Edge Photos Microsoft To...

Printer Utility BSC10 lore

Mostly Sunny

Printer Utility mCollection

o 90°
Printer Utility SK1 ﬁ 90 77°

Printer Utility Star PRNT Microsoft Store  Bangkok
SMJ VisualCard Control Register

Star Bluetooth Utility

Microsoft

2 5 Solitaire Collect
Star Bluetooth Utility for mCollecti... SRR st

ASUS
Star Bluetooth Utility for Portable

|’3§' Uninstall Portable Printer Software... u

iii!fl' Uninstall Printer Software BSC10
T McAfee

(] 2 c
-’!L_»I; | Ininstall Printer Software mCallact

£ [rype here to search

3. Select ‘Ethernet’

Printer Connection Wizard

First choose your inferface ype then configure its connection seffings.

USB Ethernet connection settings
Serial

Parallel
< :::l

Cumenrt Connection

BSC10
ESC/POS Mode

Ethernet
Search Network

Set Printer's |P address

Connection Manager Temporary |P Address Assignment

New Connection 1
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4. Click ‘Search Network’ to find the Printer IP Address.

Printer Connection Wizard
\5 First choose your interface type then configure its connection settings.
7 USB

. Ethernet connection settings
- Serial

) 901/6 Parallel [
Ethernet
Curment Connection

BSC10
ESC/POS Mode

Ethernet
Search Network

Set Printer’s IP address

Connection Manager Temporary IP Address Assignment

New Connection 1

5. After click ‘Search Network’ program will be show Printer IP Address but If you didn’t automatic receive Printer IP Address,
you can check the Printer IP Address via Self-Test and fill by yourself then click ‘Done’

Printer Connection Wizard

\3 First choose your interface type then configure its connection settings.

pe

el USB Ethernet connection settings

-l Serial
9316 Parallel 192 . 188 . 2 . &7
Ethermet _

Current Connection
BSC10
ESC/POS Mode
Ethernet
192.168.2.67 SEmEn s

Set Printer’s |P address

Connection Manager Temporary |P Address Assignment

New Connection 1
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6. Fill you printer name and click ‘OK’ or click ‘OK’ directly
Printer Connection Wizard

First choose your interface type then configure its connection setfings.

USB Ethernet connection settings
Serial

Parallel 192 . 188 . 2 . &7
Ethernet

192.168.2.67 (00:11:62

Current Connection

BSC10 Printer Utility

ESC/POS Mode N

Ethernet Enter a name for this printer connection.
192.168.2.67 ’

BSC10-Ethemet192.168.2.67 | Cancel

Connection Manager

TEMPOraTy T~ AIUress FSSIgrmeT T

MNew Connection 1

7. Click ‘OK’ again.

Utility Functions
Windows Printer Queue Management

This function will allow for the installing and management of printer
queues for the windows printer spool system.

Printer Settings

Use this function to configure your printer's settings and fine tune its
operation.

|=

Printer Utility
Current Connection

BSC10
ESC/POS Mode
Ethernet
192.168.2.67

& Please install or manage printer driver from [Windows Printer
Queue Management] page if you would like to send data via the
driver.

I=

Check
Change

Connection Manager T

BSC10-Ethemet: 192, ~
Rename

Delete

Create New

SE0 0N INETERT OTyour prss
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8. Click ‘Windows Printer Queue Management’

Functions

Windows Printer Queue Management
This function will allow for the installing and management of printer
queues for the windows printer spocl system.

Printer Settings

Use this function to configure your printer's settings and fine tune its
operation.

Troubleshooting

Use this function to check and troubleshoot your printer by sending ita
variety of diagnostic print patterns.

Cument Connection

BSC10

ESC/POS Mode OPOS

Ethernet This function allows you to register and configure OPOS POSPrinter and
192.168.2.67 CashDrawer devices.

Check Logo Store

Change Lse this to store your logos and images into the printer. This is often

useful in terms of deployment and also in terms of print speed.

Text Search

BSC10-Ethemet:192. ~ Use this function to trigger logo printing and peripheral device driving
Rename based on the text of your receipts.

Delete

Create Mew

Connection Manager

9. Click ‘Install Driver’

Install Driver
The Windows printer driver for the model you've chogen i not installed.

I E;Install Driver I

10. Click ‘Add’ and fill printer name then click ‘OK’ then the printer will be show on Control Panel > Device & Printer

Utility Functions = Windows Printer Queue Management

v
N —
. - fo Printer Name Default Shared Add
e
.l
Cument Connection Delete
BSC10 Add Printer e
ESC/POS Mode B
Ethemnet I ; Enterthe name ofthe printer youwant to add.
192.168.2.67 . Leue
perties
BSC10- TCP:192.168.2.67 | Cancel
Connection Manager

| | Set Default

BSC10-Ethemet:192.
Refresh



IL /
@) (g
Steailr How to download & install utility & change density for BSC10 Model

BSC10 UC & UD Model (Connect by USB Cable)

1. Connect PC/Laptop to printer by USB Cable.

2. Open program ‘Printer Utility BSC10’

g Skype for Business Productivity

@ Snip & Sketch

Spotify g

Configuration Utility TSP100

LAN & Bluetooth Setup Tool e w v

3£ Portable Printer Utility Microsoft Edge  Photos Microsoft To...

Printer Utility BSC10 lore

{ Printer Utility mCollection MostlySunmy;

o 90°
Printer Utility SK1 ﬁ 90 77°

Printer Utility Star PRNT pOEEEHEEg) Bangkok

Q
SMJ VisualCard Control Register (s é'izg
{ Star Bluetooth Utility _ 3

Microsoft

4 s 5 Solitaire Collecti
S&  Star Bluetooth Utility for mCollecti... SRR st

” ASUS
Star Bluetooth Utility for Portable

i’\‘: Uninstall Portable Printer Software... u

iii!fl' Uninstall Printer Software BSC10
T McAfee

(] 2 c
-’!L_»I; | Ininstall Printer Software mCallact

£ [rype here to search

3. Select ‘USB’ then click ‘Done’
Printer Connection Wizard

First choose your interface fype then configure its connection sefiings.

USE connection settings

Serial

Parallel Choose the Windows Printer Queue associated with your
Ethernet printer.

Current Connection

Siar BSC10 (Windows Printer Queue) v] ’ Refresh

BSC10
ESC/POS Mode
USB

Star BSC10
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4. Fill you printer name and click ‘OK’ or click ‘OK’ directly

I - -}

Printer Utility
'e' Enter a name for this printer connection.

BSC10-USB:Star BSC10 | Cancel

Change Density of BSC10

1. After install printer click ‘Printer Setting’

Utility Functions
Windows Printer Queue Management

) This function will allow for the installing and management of printer
e queues for the windows printgr spool system.

. % | Printer Settings
N B ‘fO Use this function to confi

our printer's settings and fine tune its

e operation.
Troubleshooting
Cument Connection Use this function to check and troubleshoot your printer by sending ita
variety of diagnostic print patterns.
BSC10
ESC/POS Mode OPOS
Ethernet This function allows you to register and configure OPOS POSPrinter and
192.168.2.67 CashDrawer devices.
Check Logo Store
Change Use this to store your logos and images into the printer. This is often

useful in terms of deployment and also in terms of print speed.

Text Search

BSC10-Ethemet:192. ~ Use this function to trigger loge printing and peripheral device driving
Eename based on the text of your receipts.

Delete

Create New

Connection Manager

2. Software will be loading current configuration setting.

Utility Functions

All >
Categary *: Default Option

Disable * =

Cument Connection

BSC10
ESC/POS Mode

Ethernet
s E
Gheck [

Connection Manager

BSC10-Ethemet:192. ~
Rename hd
Delete File Operations

Create New

Export Import

Printer Operations

Reset Defaults Print Settings Store Reload
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3. Find ‘Print Density’ and click drop down list for select option. (+1, +2, +3)

Utility Functions = Printer Settings

All ~
Category *: Default Option
~
Ladder Barcode Adjustment OFF * -
Multi Bytes Character Code | Traditional Chinese (BIG5)* -
Cument Connection .
PaperSize 80mmxReceipt (42 Columns)* -
BSC10
ESC/POS Mode . . ;
Ethernet Print Density | Standard
192.168.2.67
Print Speed
Printer Performance  Print Quality -
Connection Manager
BSC10-Ethemet:192. TopMargin  11mm* .
Vertical Length Reduction Disable * -
v
File Operations
Export Import
Printer Operations
Reset Defaults Print Settings Store Reload
4. Click ‘Store’ for save setting.
Utility Functions > Printer Settings
All ~
Category *: Default Option
~
Ladder Barcode Adjustment OFF* -
Multi Bytes Character Code | Traditional Chinese (BIG5) * -
Cument Connection i
PaperSize 80mmx Receipt (42 Columns)* -
BSC10
ESC/POS Mode . . .
Ethemet Print Density  [SEEls -
192.168.267
Print Speed  High Speed * -
Printer Performance  Print Quality * -
Cannection Manager
BSC10-Ethemet:192 Top Margin  11mm* e
Vertical Length Reduction Disable * -
A4

File Operations
Export Import

Printer Operations

Reset Defaults Print Setlings @ Reload
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5. Program will be show ‘Success’ windows and printer also have small voice.

Success

All printer switch settings are stored correctly.

6. After changed completed, can print self-test for check configuration via click ‘Print Setting’ then click ‘OK’

Utility Functions > Printer Settings

All -
Category *: Default Option

Graphic Adjustment  180DPI mode (Defaultline spacing is approxim =

Ladder Barcode Adjustment OFF * -

Cument Connection

Multi Bytes Character Code | Traditional Chinese (BIG5)

BSC10
Eig':sgs i PaperSize 80mm x Receipt (42 Columns)* -
192.168.2.67

Print Density | gel(BELEE] -

Print Speed High Speed” o
Connection Manager
BSC10-Ethemet:192. Printer Performance  Print Quality * -

TopMargin  11mm* -

File Operations
Export Import

Printer Operations

Reset Defaults Print Settings Store Reload
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7. Printer will be printing Self-Test.

ses BSC10 LAN Ver].3 -bL.3 vee

| — Memory Switch Detail —
<4 = Character Mode: Standard
<13 = Top Margin: Default
<1 = Large Font: Vaild
< = 180 Rotation: Invalid
PR = Pnnt Strt Control: Line

Red. ed Size: Invalid
R Size: Invalid
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8. If you want to reset configuration, click ‘Reset Default’ and click ‘Yes’

ﬁ Star Micronic
File Teol Help
Utility Functions > Printer Settings

All >
Category *: Default Option

“

Graphic Adjustment 180DPI mode (Defaultline spacing is approxim

Ladder Barcode Adjustment OFF~ -
Confirmation
Cument Connection F
BSC10 Revert all settings in your printer to defaults? -
ESC/POS Mode ” 5)* .
Ethemet
192.168.2.67

Connection Manager

L Qe |1 o

BSC10-Ethemet:192 — v

TopMargin  1Tmm* -

File Operations
Export Import

Printer Operations

Reset Defaults

9. Click ‘No’ if do not want to save current setting.

Print Settings Store Reload

Recommended

We recommend storing the current settings before this operation.
Do youwantto store the current settings?
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10. After that click ‘Print Setting’ again for printing self-test for check configuration already reset to default.

I Star Micronics BSC10 Printer Utility - o X

File Tool Help

Utility Functions > Printer Settings

Category |AII “

*: Default Option

Ladder Barcode Adjustment OFF * -

Multi Bytes Character Code | Traditional Chinese (BIGE) * -
Cument Connection
PaperSize 80mmxReceipt(42 Columns) * -
BSC10
ESC/POS Mode .
Ethemet Print Density ~ Standard -
192.168.2.67
Print Speed High Speed* -
Printer Performance  Print Quality B
Connection Manager
BSC10 Bhemet 192. ~ TopMargin  11mm* -

Vertical Length Reduction Disable * -

File Operations

Export ‘ ‘ Import |

Printer Operations

Reset Defaults l Store Reload

11. Printer will be printing Self-Test and configuration already reset to default.

== Nemory Switch Detail —
<4 = Cheracter Mode: Standard
<> = Top Mergin: Default

<I>1 = Large Font: Vaild
<P = 160 Rotation: Invalid
<A = Print Start Control: Line




